Installation.

V3.0, 2025

Eternal Basin Mixer p2
Eternal Gooseneck Basin Mixer p4
Eternal Sink Mixer p4
Eternal Pull-Out Sink Mixer p.6
Eternal Wall/Bath Spout p.10
Eternal Wall Top Assembly (pr) p.1
Eternal Wall/Shower Mixer p.12

Products in this manual must by regulation be installed
by licensed and registered trade people.

6 Water supply requirements
Not recommended for gravity fed water systems or water tanks.
Working Pressure: 350 — 500kpa (including cold and hot water pressure)
Maximum Pressure: 73psi/ 500kpa

Temperature Rating: 5°C - 65°C (must not exceed 70°C)

Installation should comply with Australian standard AS/NZS 3500 or relevant
local authority requirements.
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Kternal Basin Mixer.
Kternal Extended Basin Mixer.
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Clean and flush out water supply pipes before installing any of our products to ensure

there is no foreign matter in the pipes that could damage your tapware.

Before product installation, confirm whether the installation space meets the
requirements according to the product specification drawings.

The installation platform must include a tap hole for the hob fixing of this product.

Maximum platform thickness is 35mm.

The tap hole required for the fixing of this product must be 33mm - 38mm

Hotwater.

Coldwater-

UNPACK:

GATHER:

SEAT:

FASTEN:

INSERT:

CONNECT:

NOTE:

CLOSED:

OPEN:

Eternal Basin Mixer.
Eternal Extended Basin Mixer.

Main body installation

Remove the faucet from the packaging, rotate Lock Nut (6) anti-clockwise
to remove from Brass Thread (3).

Please ensure O-Ring (2), Rubber Washer (4) and Gasket (5) are also
removed from Brass Thread (3) and placed in a safe place as they will be
required for installation.

Ensure the Brass Thread (3) is tightly fastened to the Main Body (1).
Insert Main Body (1), Brass Thread (3) and O-Ring (2) into tap hole from
the top. Correct the installation angle of the Main Body, most commonly
facing the waste hole in the basin, then insert Rubber Washer (4), followed
by Gasket (5) onto Brass Thread (3) from the underside of the top.

Fasten Lock Nut (6) onto Brass Thread (3) by turning it clockwise until all
components (5), (4) and (2) are tightly locked to the Brass Thread, and the
Main Body is firm. This will create a water-tight seal.

Water connection

Install Flexible Hoses (7) from the bottom of the Main Body

(through centre of Brass Thread) and turn clockwise to hand tighten.

Do not overtighten as this may cause the flexible hose to kink and limit or
block the water supply or pressure.

Connect the Flexible Hoses to the hot and cold stop valves (water supply)
and tighten clockwise with wrench. Ensure faucet lever is the closed position,
turn on the hot and cold stop valves to ensure there are no water leaks from
the stop valves or the Flexible Hoses.

Make sure that the hot and cold Flexible Hoses are connected properly,
with the hot on the left, and the cold on the right; when standing in front

of the faucet.

— o
Seal test T t—=

Turn on the main water and rotate the cartridge in its closed position,
between hot and cold connection (anti-clockwise/clockwise), testing the
pressure resistance and sealing performance of the pipeline to ensure there
are no water leaks.

Open the cartridge (up direction), checking for any water leakage from the
Main Body and the connections or cartridge. Leaking connections are not
covered by the warranty, please check and re-fit accordingly.
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Eternal Sink Mixer.
Eternal Gooseneck Basin Mixer.
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Eternal Sink Mixer.
Eternal Gooseneck Basin Mixer.

Main body installation

Remove the faucet from the packaging, rotate Lock Nut (6) anti-clockwise
to remove from Brass Thread (3).

Please ensure O-Ring (2), Rubber Washer (4) and Gasket (5) are also
removed from Brass Thread (3) and placed in a safe place as they will be
required for installation.

Ensure the Brass Thread (3) is tightly fastened to the Main Body (1).
Insert Main Body (1), Brass Thread (3) and O-Ring (2) into tap hole from
the top. Correct the installation angle of the Main Body, most commonly
facing the waste hole in the basin, then insert Rubber Washer (4), followed
by Gasket (5) onto Brass Thread (3) from the underside of the top.

Fasten Lock Nut (6) onto Brass Thread (3) by turning it clockwise until all
components (5), (4) and (2) are tightly locked to the Brass Thread, and the
Main Body is firm. This will create a water-tight seal.

Water connection

Install Flexible Hoses (7) from the bottom of the Main Body

(through centre of Brass Thread) and turn clockwise to hand tighten.

Do not overtighten as this may cause the flexible hose to kink and limit or
block the water supply or pressure.

Connect the Flexible Hoses to the hot and cold stop valves (water supply)
and tighten clockwise with wrench. Ensure faucet lever is the closed position,
turn on the hot and cold stop valves to ensure there are no water leaks from
the stop valves or the Flexible Hoses.

Make sure that the hot and cold Flexible Hoses are connected properly,
with the hot on the left, and the cold on the right; when standing in front

of the faucet.

Seal test 1&

Turn on the main water and rotate the cartridge in its closed position,
between hot and cold connection (anti-clockwise/clockwise), testing the
pressure resistance and sealing performance of the pipeline to ensure there
are no water leaks.

Open the cartridge (ON direction), checking for any water leakage from the
Main Body and the connections or cartridge. Leaking connections are not
covered by the warranty, please check and re-fit accordingly.
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Eternal Pull-Out Sink Mixer.
(with lead weight)

9 | CHECK VALVE 1
8 | EXTENDED SPOUT HOSE | 1
7 | FLEXIBLE HOSE 2
/® 6 | LOCKNUT 1
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4 | RUBBER WASHER 1
3 | BRASS THREAD 1
2 | ORING 1
1 | MAIN BODY GROUP 1
INO# NAME Qrty
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Eternal Pull-Out Sink Mixer.
(with lead weight)

Main body installation

Remove the faucet from the packaging, rotate Lock Nut (6) anti-clockwise
to remove from Brass Thread (3).

Ensure the Brass Thread (3) is tightly fastened to the Main Body (1).
Insert Main Body (1), Brass Thread (3) and O-Ring (2) into tap hole from
the top. Correct the installation angle of the Main Body, most commonly
facing the waste hole in the basin, then insert Rubber Washer (4), followed
by Gasket (5) onto Brass Thread (3) from the underside of the top.

Fasten Lock Nut (6) onto Brass Thread (3) by turning it clockwise until all
components (5), (4) and (2) are tightly locked to the Brass Thread, and the
Main Body is firm. This will create a water-tight seal.

Water connection

Fasten Check Valve (9) with gasket provided onto extended spout inlet,

then attach Extended Spray Hose (8) onto Check Valve (9). Fit supplied
Weight onto Extended Spray Hose approx. 200mm from under bench

(for spring-action model, please refer next page).

Check that Pull-Out Spray Nozzle can extend to preference and without
interference. Install Flexible Hoses (7) from the bottom of the Main Body.

Do not overtighten as this may cause the flexible hose to kink and limit or
block the water supply or pressure.

Connect the Flexible Hoses to the hot and cold stop valves (water supply)
and tighten clockwise with wrench. Ensure faucet lever is the closed position,
turn on the hot and cold stop valves to ensure there are no water leaks from
the stop valves or the Flexible Hoses.

Make sure that the hot and cold Flexible Hoses are connected properly,

with the hot on the left, and the cold on the right; when standing in front

of the faucet.

Seal test

Turn on the main water and rotate the cartridge in its closed position, between
hot and cold connection (anti-clockwise/clockwise), testing the pressure
resistance and sealing performance of the pipeline to ensure there are no
water leaks.

Open the cartridge (ON direction), checking for any water leakage from the
Main Body and the connections or cartridge. Leaking connections are not
covered by the warranty, please check and re-fit accordingly.
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Eternal Pull-Out Sink Mixer.
(spring-action)

Main body installation

Remove the faucet from the packaging, rotate Lock Nut (6) anti-clockwise
to remove from Brass Thread (3).

Ensure the Brass Thread (3) is tightly fastened to the Main Body (1).
Insert Main Body (1), Brass Thread (3) and O-Ring (2) into tap hole from
the top. Correct the installation angle of the Main Body, most commonly
facing the waste hole in the basin, then insert Rubber Washer (4), followed
by Gasket (5) onto Brass Thread (3) from the underside of the top.

Fasten Lock Nut (6) onto Brass Thread (3) by turning it clockwise until all
components (5), (4) and (2) are tightly locked to the Brass Thread, and the
Main Body is firm. This will create a water-tight seal.

Water connection

Fasten Check Valve (9) onto extended spout inlet, then attach Spring
Loaded Hose (8) onto Check Valve (9) by pressing the clip until it clicks.
Check that Pull-Out Spray Nozzle can extend to preference and without
interference. Install Flexible Hoses (7) from the bottom of the Main Body.
Connect the Flexible Hoses to the hot and cold stop valves (water supply)
and tighten clockwise with wrench. Ensure faucet lever is the closed position,
turn on the hot and cold stop valves to ensure there are no water leaks from
the stop valves or the Flexible Hoses. Do not overtighten as this may cause
the flexible hose to kink and limit or block the water supply or pressure.
Make sure that the hot and cold Flexible Hoses are connected properly,
with the hot on the left, and the cold on the right; when standing in front

of the faucet.

Seal test

Turn on the main water and rotate the cartridge in its closed position,
between hot and cold connection (anti-clockwise/clockwise), testing the
pressure resistance and sealing performance of the pipeline to ensure there
are no water leaks.

Open the cartridge (ON direction), checking for any water leakage from the
Main Body and the connections or cartridge. Leaking connections are not
covered by the warranty, please check and re-fit accordingly.



Eternal Wall/Bath Spout.
& Mini Wall Spout.

4 AERATOR 1
3 SPOUT 1
2 BACK PLATE 1
1 O-RING 1
NO# DESCRIPTION Qrty
2. 3
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Main body installation

PREPARE:  Apply proper amount of PFTE TAPE on the threaded wall outlet.

CONNECT: Install Back Plate (2) and O-Ring (1) over Spout (3); allowing suitable
working space.
Fasten Spout (3) onto threaded wall outlet by turning clockwise until tight
and spout outlet is facing downward and straight.

TRIM: Gently slide Back Plate (2) against finished wall. The rubber O-Ring will
keep into place. The rear of the Back Plate can also be fixed with non-
acidic silicone or double-sided adhesive.

10

Wall Top Assembly (pair).

@" _® 10 [1/2 TURN CERAMIC SPINDLE| 2
‘7—@ 9 FIBRE WASHER 2
— _@ 8 SPINDLE LOCK NUT 2
®_ — _@ 7 | LARGE FLANGE ORING | 2
@_: 6 LOCK FLANGE 2
. B CUT-OFF GAUGE 2
4 HANDLE ADAPTOR 2
@_= 3 FLAT SCREW 2
2 HANDLE 2
—@ 1 GRUB SCREW 2

No# DESCRIPTION arty

A Before you start @ @

I+ is important to determine the finished wall depfh for this producf.
The embedded depth distance recommended is 38mm - 65mm.

Screw Ceramic Spindle (10) into wall Insert Large O-Ring (7) and screw
body. Insert Fibre Washer (9) and Lock Flange (6) and Cut-Off Gauge (5)
Spindle Lock Nut (8). Fasten. tightly onto Spindle Lock Nut (8).

.’ D-4. = 5 &
S

Saw off excess thread using Remove Gat%e and insert Insert Handle (2) and fasten
Gauge as indicator and Handle Adapter (4) and with Grub Screw (1) firmly.
file edges. screw tight (3).
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Eternal Shower/Wall Mixer. G5mm (MAX)
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6 NO # DESCRIPTION ary

Before you start

Clean and flush out water supp\y pipes before msfo”mg any of our
producfs to ensure there is no forelgn matter in the pipes that could
domoge your faucet.

Before producf installation, confirm whether the installation space meets the
requirements occordmg to the producf specwflcoﬂon drowmgs.

It is important to determine the finished wall depfh for this producf
The embedded depth distance recommended is 40mm - 60mm.

Main body installation

CHECK: Before installation, attach the threaded pipe connectors to the water inlet
(5b) and ensure that the water inlet supply is at the same level to the wall.

DEPTH: Ensure that the Main Body (5) is properly secured in the wall, typically on
a timber/metal noggin, through the mounting lugs and check that the
depth is correct taking the finished wall into consideration.

CONNECT:  Apply proper amount of PFTE TAPE on the inlet threaded pipe connector
and connect hot and cold water supply (hot on the left, cold on the right,
when viewed from operating position), or as marked on Main Body (5).
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Seal test

Turn on the main water, carefully remove the Cartridge Sheath (4) and
rotate the cartridge in its closed position, between hot and cold connection
(anti-clockwise/clockwise), testing the pressure resistance and sealing
performance of the pipeline to ensure there are no water leaks.

Using a %" plug, plug the outlet of the Main Body (5a). Open the cartridge
(up direction), checking for any water leakage from the Main Body and
the connections.

After the Seal Test, please replace the Cartridge Sheath (4) and continue
installation if there were no water leaks present. Leaking joints are not
covered by the warranty.

Embedding main body

Measure Main Body with parallel ruler to ensure it is perpendicular to the wall.
Ensure there is no rough concrete or tile glue/grout in contact with plated
parts of the faucet allowing enough clearance and activity space for the
handle wheel to manoeuvre.

Finish tiles and grout.

Trim installation

After tiling is complete, remove Cartridge Sheath.

Install Back Plate (3), adjust to suitable position. The rear of the Back Plate
can be fixed with non-acidic silicone or double-sided adhesive.

COMPLETE: Install handle (1) to the cartridge. Fasten Handle using Grub Screw (2)

and Allen Key (6).



Please
do.

Wipe, Rinse, Dry
Keep it simple for everyday cleaning.

Wipe gently with a warm and soapy damp cloth or sponge, using a mild
detergent.

Rinse off with clean water.

Dry with a soft towel or microfiber cloth for an impeccable finish!

For best results

For a deeper clean, be sure to regularly clean and remove limescale (that
yucky white stuff that sometimes builds-up).

Apply a small amount of non-abrasive polish to a soft cloth and wipe to
remove build up. Finish by completely wiping off the polish with a soft
and clean, lint-free cloth.

We find a solution of 50:50 white vinegar and water also works wonders!
Simply wipe with a soft cloth, rinse immediately and towel dry.

Please
don’t.

Avoid, Caution, Just Don't

Do not use any chemical cleaners. They contain nasty ingredients that
can react and corrode the materials of the product.

Do not use ‘Organic’ or ‘Natural’ cleaning products as they often contain
high concentrates of citric or lactic acid and limonene which may be
harmful to the materials of the product.

Do not use abrasive cleaners, this can damage the surface of your
product.

Do not use abrasive cloths, scrubbing brush or scourer to clean, this can
scratch the surface of your product.

Some more important stuff

Here is a list of ingredients to definitely avoid using:

Hydrochloric acid, formic acid, phosphorous acid, ammonium hydroxide,
ethanol, benzine based ingredients or lactic acids and limonene

(often found in natural cleaning products).

Residues of toiletries such as liquid soaps, shampoos and shower gels,
hair dyes, perfumes, aftershave and nail varnish can also cause damage.
Carefully rinse with water after use to remove residues. Likewise, do not
store any cleaning agents or chemicals under the products, for example
in a vanity unit, as the vapors may damage the products.



Thanks

for reading me!

Care must be taken when connecting the flexible connection pipes
to the household pipework to ensure they do not bend sharply and kink
or twist.

Kink Curved Twists

v X X X

Important: Failure to follow these guidelines may result in poor per-
A formance and damage to the flexible connecting pipes.

Warranty

Cartridge - 15 years

Body - 7 year warranty against manufacturing faults and flaking
Parts and Labour - 2 years

Commercial Use - 1 year

Accessories - 7 years

Claim Procedure

For all warranty queries, please retain proof of purchase and contact place of
purchase. These details can be found on your purchase invoice.
Licensed plumbers installation invoice will also be required for warranty claims.



