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1/ Turn off power supply to connecting line.

2/ Measure ceiling and mark the installation location using the provided cardboard installation template to mark mounting 
points in the ceiling.

3/ Drill four M10 x 80mm holes and set screw into M10 nut before fixing into ceiling. Then, remove the end of nut to allow the 
mounting point of the closthes hanger to slide between thread and nut (roughly 5mm) as shown in picture 1. 

4/ Pull off end caps of main machine by pulling out along the length of the machine to access mounting points (see picture 2).
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Picture 3.

Picture 4.

Picture 5.

7/ Unscrew end caps of outer and inner rods and attach the sliding bracket, with the larger slot connected to the inner rod and  
 the single hole connected to the outer rod (see picture 4). 

8/ Unscrew X-Link tie downs and attach outer rod through the designated hole (see picture 5).

5/  Slide machine onto one end of mounting nuts and attach other end by screwing them on. Connect main power line to  
 hanger power line and tighten down mounting nuts to firmly secure machine.
 
6/ Connect X-Link by inserting nylon rollers into their slots and screw the provided M4 bolt through the centre brackets to  
 fasten assembly (see picture 3). Thread wire rope through the centre slot of the X-Link and down through the lower slot and  
 attach wire rope cover cap by pressing into place.



 IMPORTANT

 WARRANTY

Device is Insulation Class I I For indoor use only.

Nominal voltage AC 200-240v 50/60 Hz

This light must be installed in accordance with current AS/NZS wiring rules

This device contains no serviceable parts. If the supply cord is damaged it must be replaced 
by the manufacturer, its service agent or similar qualified persons in order to avoid potential hazard

Our products come with guarantees that cannot be excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for a major failure upon inspection by an authorised representative where a product is found to be defective in 
construction, material or assembly. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure 
does not amount to a major failure, free of charge.

CONDITIONS: 1. Items installed by a licensed tradesperson, 2. Failure is due to a fault in the manufacture of the product, 3. Proof of purchase is provided, 
4. The installation of the product is in accordance with the instructions provided.

EXCLUSIONS: To the fullest extent permitted by law, the manufacturer excludes all liability for damage or injury to any person, damage to any property and any 
indirect consequential or other loss or damage. Manufacturer will not be liable for the cost of installation or removal of any unit and the warranty will be VOIDED if 
damage occurred during or after INSTALLATION or a damaged or incorrect unit has been installed. Unsuitable or improper use; Incorrect installation or installation 
not in accordance with the instructions provided; Installation or part installation by the purchaser or any person other than a LICENSED tradesperson; Normal wear 
and tear; Inadequate or complete lack of maintenance; Chemical, electrochemical or electrical influences; or Harsh detergents or abrasive cleaners used on 
product finishes, are NOT considered a warranty issue.

CLAIM PROCEDURE: For all warranty queries customers are to contact the branch where the product was purchased. 
These details can be found on your purchase invoice.

Residential: 12 months
Commercial: 12 months

REMOTE

REMOTE PROGRAMMING
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Light
Up
Stop
Down

Light: Turn off/on integrated lighting

Up: Control the rods lifting. Rods will automatically stop when 
raised all the way up

Stop: Will stop rods moving in a direction dictated by the 
Up/Down keys

Down: Control the rods lifting. Rods will automatically stop when 
lowered to lowest point

When initially turning on the machine you will hear a tone. Please press the Light key first and then the Up key 
(these actions must be completed before the tone sounds ten times). You will hear a quicker tone three times 
when you have successfully set the remote.

Multiple Machines:
If wiring multiple machines, provide power to only one machine while setting the remote. Power off the initial 
machine and power on additional machines one at a time, using a separate remote for coding each time to 
ensure machines operate independently of each other. Once all remotes have been coded you can provide 
power to all machines.


